
 

Your property management company has you 
covered. 

Hi {Tenant}, 

Great news! As a part of your Resident Benefits Package from your 
property manager, you are receiving access to Aura, the #1 Identity Theft 
Protection solution.  

Your benefit has been automatically activated, and you are now getting 
$1M in ID theft insurance*, Dark Web monitoring & alerts for your personal 
info, and access to a dedicated U.S.-based identity restoration specialist 
should you ever need it. 

But that’s not all your benefit includes. To take advantage of even more 
features available to you at no cost, just set up your account. 

Get Started 

 

http://placeholder/eb/welcome/28125a8c-18ea-4dee-8e7f-15ec1b877034?companyCode=PLACEHOLDER&programTag=PLACEHOLDER


 

What else will you get when you set up your account? 

• Digital Vault – We’ll store documents, personal info, and passwords 
and alert you to potential fraud or suspicious activity. 

 

• Privacy Assistant – Reduce exposure to scams and fraud by keeping 
your info private. 

 

• Password Protection – We’ll store, monitor, and help you change 
breached passwords. 

 

• Safe Web Browsing – We keep your browsing activity private by 
blocking intrusive site trackers. 

 

• And more! 
 

 

Get more protection  

 

http://placeholder/start/PLACEHOLDER?user_id=28125a8c-18ea-4dee-8e7f-15ec1b877034


Getting started is fast, easy, and secure. 
1 

Click “Get started” below and verify you are a resident by entering your 
name and birthday. 

2 
Set a secure password. 

3 
Set up your account (it only takes a few minutes!) 

Get Started 

 

We’re always here to help 24/7 

support@aura.com  

or call (833) 552-2123 
 

    

   

*Identity Theft Insurance underwritten by insurance company subsidiaries or affiliates of American International 
Group‚ Inc. Please refer to the actual policies for terms‚ conditions‚ and exclusions of coverage. Coverage may 
not be available in all jurisdictions. 

This email was sent to you because it contains important information about your account with Aura. If you believe 
you received this email in error, please forward it to our customer care team at support@aura.com. 
Privacy and security of your personal information is important to us. We generally do not ask for any personal 
information in an email. 

© 2023 Aura Sub, LLC, 250 Northern Ave., 3rd Floor, Boston, MA 02210 
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